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a. content 
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personnel will be given notice of the requirements t h r o u g h  
the use of posted no t i ces ,o r i en ta t ion  sessions, po l i cy  
handbooks o r  combination t h e r e o f  a t  least annually.  

L 

posted notices arc assumed to be l e f t  in place on an on-going 
basis. 

I n  those cases where t h e  notice i s  verbal o r  made in a single day’s 
publication the provider is  expected to per iod ica l ly  r e i s sue  t h o  
policy ;IC l e a s t  annually, 
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' 	 all complaints filed wit21the state agency shou ld  inc lude  specific infornation 
as t o  the events, p a r t i c s  and dates involved i n  the alleged discr iminatory 
p a t t e r n s ,  practices or actions. I 
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i - c o m p l a i n t s  filed w i t h  t h e  O f f i c e  fer C i v i l  r i g h t s  - new 
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